
  
 

Footsteps 
Senior Director of Organizational Development  

Job Description 
 
 

Job Title:  Senior Director of Organizational Development  
Reports to:  Executive Director 
Position Type:  Full Time, Exempt 
 
Organizational Overview 
Footsteps supports and affirms individuals and families who have left, or are contemplating 
leaving, insular ultra-Orthodox Jewish communities in their quest to lead self-determined 
lives. We provide crucial peer and professional resources and support as people embrace 
the challenge to redefine their identities and build new communities. Footsteps nurtures a 
network of individuals so that they not only survive in their new world, but thrive. Since 
Footsteps’ founding in 2003, the organization has served 1,700 individuals, and in 2020, we 
expect our budget to reach nearly $4 million. To learn more, visit www.footstepsorg.org. 
 
Position Overview 
Footsteps is seeking a driven and compassionate professional to serve as the organization’s 
first Senior Director of Organizational Development. You will lead Footsteps’ efforts to 
create a culture of appreciation and well-being, with the overarching goal of creating both 
short- and long-term strategies that attract, retain, and grow the best talent for the 
organization. Your first project will be to conduct a needs assessment that will help 
determine your key deliverables for the first year. You will also formalize new staff 
orientation and shepherd the organization through a strategic planning process. A key 
responsibility is to ensure organizational priorities and plans are feasible and sustainable. 
This role requires an enormous amount of discretion, drive to improve culture and 
process, and strong communication and employee relations skills.  
 
This position is one of four new senior roles and is an exciting opportunity to help lead the 
organization in a period of transition. You will be a key member of the Executive Team, 
along with the Executive Director, Senior Director of Development, Senior Director of 
Programs, and Senior Director of Finance, Data, and Administration.  
 
Job responsibilities include: 
 
Team Development and Retention (30%) 

• Collaborate with leadership and staff to build and manage an outstanding, mission-
driven team to advance organizational goals and live our values 

• Serve as a trusted resource, support, and mentor to all team members 
• Identify and initiate professional development opportunities for all staff 
• Ensure organizational growth and team development are strategic and sustainable 
 

http://www.footstepsorg.org/


Organizational Planning and Development (30%) 
• Serve as thought partner to Executive Director; help define teams, refine 

organizational structure and roles, and establish a cadence for new Executive Team 
• In collaboration with Executive Team, oversee organizational goal setting, including 

organizing and facilitating retreats and meetings to set and update goals and 
strategic plan 

• Identify staffing and resources needed to actualize proposed strategic plan; ensure 
strategic plan and organizational priorities are feasible and sustainable 

• Ensure organizational calendar is maintained and that major events and projects are 
spaced thoughtfully, generate organizational energy, and support sustainability  

• Collaborate with Executive Director and board members to ensure board 
recruitment and planning is aligned with organizational planning and development 

 
Organizational Culture (30%) 

• Collaborate with Executive Team and staff to build a culture of excellence, well-
being, appreciation, and ongoing learning 

• Oversee holistic onboarding process that connects all team members to Footsteps 
history, mission, culture, strategy, and programs 

• Ensure that Footsteps values are embodied and clearly communicated  
• Lead diversity, equity, and inclusivity initiatives 
• Measure employee engagement and own culture initiatives, including: lead culture 

team, establish annual culture goals, and organize off-site retreats, staff appreciation 
events, and other initiatives to support culture 

 
Human Resources (10%) 

• Own employee handbook and lead the onboarding and offboarding process 
• Oversee performance evaluation and HR best practices across the organization 
• Develop strategies for recruiting and retaining the best talent 

 
Qualifications  

• Passion for Footsteps mission and values  
• 10+ years of relevant or transferable professional experience  
• Demonstrated ability to support staff serving traumatized populations, lead 

sustainable organizational planning, and improve process and systems 
• Dedication to building a culture of excellence, well-being, appreciation, and learning 
• Outstanding supervision, coaching, and mentorship skills 
• Dedication to working inclusively and collaboratively 
• Excellent time management and planning skills 
• Demonstrated ability to prioritize, delegate, and manage multiple priorities at once 
• Strong written, verbal, and interpersonal communications skills 
• Commitment to diversity, equity, and inclusion 

 
Desired Competencies  

• Strong facilitation skills 
• Experience leading organizational change 
• Experience in developing meaningful onboarding and offboarding processes 



• Demonstrated ability to recruit and retain high-performing teams 
• Interest in learning best practices 
• Comfort working in a fast-paced, growing organization 
• Interest in helping to shape new Executive Team 

 
Location: New York City 
Start Date: January or February 2020  
Salary: $90,000-$100,000 commensurate with experience 
 
Team + Benefits: You will be joining an amazing team of passionate, mission-driven 
colleagues. We offer a competitive benefits package that includes: flexible work schedule; 
option to work remotely one or two days a week; paid holidays and 20 days of paid time off 
in first year; four weeks of paid parental leave in first year; health, dental, and vision 
insurance; 3% match for IRA retirement plan; flexible spending accounts for health care, 
dependent care, and transit; and $1,000 a year for professional development. 
 
How to Apply 
In lieu of a cover letter, please respond to the four application questions below: 
 

1. Why are you interested in working at Footsteps? 
2. How would you approach conducting a needs assessment? 
3. Tell us about a time you helped change the culture, approach, or pace of a team, 

project, or organization. Why and how did you do it? 
4. What excites you the most about this role? 

 
Please send your resume and responses to the application questions to 
opportunities@footstepsorg.org and indicate your name and "Senior Director of 
Organizational Development" in the subject line. We will be reviewing applications on a 
rolling basis, so we encourage you to apply soon. 
 
Footsteps is an equal opportunity employer. Immigrants, people of color, formerly ultra-
Orthodox individuals, LGBTQIA people, people with disabilities, and people who come from 
poor and working-class backgrounds are strongly encouraged to apply. Footsteps does not 
discriminate on the basis of race, color, religion, sexual orientation, gender identity or 
expression, national origin, age, disability, marital or veteran status, or any other legally 
protected status. 

mailto:opportunities@footstepsorg.org

